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ISSUE 2

We’ve created this Bellsmyre newsletter supplement packed full of all the news and 
updates specific to your area. We hope you enjoy it and find it useful.

Please remember to stay away 
from the building sites for 

your own safety. We have CCTV 
operating in these areas for site 

security and your safety.

DEMOLITION CONTINUES: ATTRACTING AN MSP VISIT
In March Jackie Baillie MSP for Dumbarton, The Vale of Leven, Helensburgh and Lomond, 
visited us in Bellsmyre to witness the major demolition works of the old unpopular 
tenements. Joined by Kevin Nixon, Caledonia’s Regional Housing Manager for the area, 
the MSP viewed the groundworks being prepared at Muir Road as well the first phase of 
demolition at Pennicroft and Whiteford Avenue in the regeneration area. 

During the visit Kevin Nixon, Regional Housing Manager for the area, said: 

“It is great to see such tangible progress today on our ambitious multi million pound 
regeneration plans at Bellsmyre. We’ve moved 54 families from these properties to new 
homes throughout lockdown, which is a phenomenal achievement for all involved. 
Today we see the visible and substantial progress being achieved towards building a 
better Bellsmyre with the demolition of unsustainable properties to make way for new 
modern homes for the community”.

Jackie Baillie, MSP for Dumbarton, said:  “It is great to see first-hand how 
the work is progressing at Bellsmyre.   This is a significant project which will 
provide much needed, high quality, affordable housing for the area.  The 
regeneration plan is vital for the local community and economy.  It will 
transform the area and breathe new life into the community.”

Since the visit Pennicroft and 50-58 Whiteford Avenue have been fully demolished 
with the remaining blocks 60-100 Whiteford Avenue on schedule to be demolished by 
the end of June. The next phase of demolition is 2-4 Aitkenbar Drive which is due to be 
completed before the end of the year.
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We have been delighted to hand over keys to our first phase 
of new tenants at Bonhill. The new neighborhood is really 
beginning to take shape and the new homes are looking great. 
Here are what some of the new Bonhill tenants had to say about 
their move and new homes.

BONNY NEW HOMES AT BONHILL

HOUSING MIX AND YOUR 1-2-1 FORM
It is really important you return your 1-2-1 form. This forms gives us all the information we need to make sure we build and allocate homes 
with the right facilities for the needs of your household. Your completed forms ensure we can provide the features you need in your new 
home such level access, walk in showers, wet rooms and so on. Please get this back to us if you haven’t already done so. Thanks. 

Homes are still available at Bonhill for our 
regeneration households. Why wait years 
for a new home when you could get one 
this year? Call Moira on 07790 589 558 or 
email moira.nisbet@caledoniaha.co.uk 

to find out more. 

“At first I was a bit apprehensive about leaving the area my family 
and I are used to but when I see how accessible it was with public 
transport it was a no brainer for me. It’s all happened really 
quickly as we only initially heard about the house in December! 
It’s really exciting and given us something to look forward to in 
lockdown” Laura & Scott Dickson

 “Thankful to be getting a new house for my family. It was good 
to be involved in the planning stage of the regeneration. We are 
really excited to be moving soon” Rebekah Gallagher  

“A new change is needed in times like these! Looking forward to a 
positive new chapter” Ciara King
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Decants – what is it really like for the tenants that agree to it?
We know decanting is a big ask but more often than not tenants tell us it wasn’t as bad as they expected. So we’ve put some 
questions to decant resident Daniel Caldwell from Pennicroft Avenue to give you a first-hand account of decanting from a 
tenant’s perspective.

Q – How did you feel regarding being decanted? 
A – I felt anxious at the start as I have a young family and was unsure 
how moving twice would affect them, however I understood that in 
the long run it would be worth the upheaval. 

Q – What was the most challenging aspect of decanting? 
A – Moving to a decant property I was not familiar with, however 
the removal assistance by Caledonia was a great help and took the 
difficulty out of moving. The assistance with flooring, blinds and décor 
made the decanting process stress free. 

Q – What are your thoughts regarding the regeneration? 
A – I attended events locally and felt the plans illustrated a good mix of 
homes, I feel the regeneration is badly needed within the Bellsmyre area. 

Q- What advice would you give to anyone facing the challenge of 
being decanted? 
A – Caledonia made it an easy process for me along with many others 
within the regeneration areas, it is worth the double move to get a 
new safe home in the future.

Q- What makes regeneration successful? 
A – Good mixture of homes being built and engaging with residents 
along the way. 

Q
A

The Muir Road site is on schedule to 
be completed by June 2022 with CCG 
expecting all the foundations to be 
completed by the end of June 2021.  
We’ve even spied some roofs going on! 
Getting out of the ground on construction 
sites is a noisy business and we are 
aware Muir Road was exceptionally 
noisy with pilling works in the spring. 
We apologise for this and promise that 
we are trying to keep the disruption to a 
minimum wherever possible. 

MUIR ROAD 

We have been disappointed to see so many unwanted items dumped in gardens and closes when we are out and about.  We know 
moving is tricky and getting organised even trickier. However we’d like to remind everyone to please be considerate of your 
neighbours by not leaving unwanted items in gardens and closes. 

FLY TIPPING DOESN’T HELP BUILD A BETTER BELLSMYRE

888888

With the site starting to take shape we are now looking at some of the more detailed finishing touches including the proposed public 
artwork for the site. We’ve included a picture of the proposed design for anyone who hasn’t had a chance to see it yet. Let us know what 
you think.
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EASY WAYS TO GET IN TOUCH
REGENERATION QUESTIONS

For all your regeneration 
questions contact:

Moira Nisbet
Regeneration Co-ordinator 

    07790 589 558 
  moira.nisbet@caledoniaha.co.uk

CUSTOMER SOLUTIONS 
FOR ALL ENQUIRIES

    0800 678 1228 

  info@caeldoniaha.co.uk

OUT OF HOURS SERVICE

   0800 783 7937 
Monday to Thursday 5pm to 9am and 
Friday from 4pm until 9am Monday 

call BR24 for emergency repairs

LATEST NEWS AND 
UPDATES

@CaledoniaHA

@Caledonia_HA 

www.caledoniaha.co.uk

FOLLOW CALEDONIA’S SOCIAL 
MEDIA AND WEBSITE FOR THE 
LATEST UPDATES
The Bellsmyre  Housing Association website, Facebook and twitter 
accounts are no longer active please visit 
www.caledoniaha.co.uk for all information and updates or follow

        @CaledoniaHA           Caeldonia_HA
for all the latest updates and news relating to your tenancy. 

NON 
REGENERATION 
STOCK
If you are not in the regeneration areas but you want to apply for housing 
you either need to: 

  apply for an application: you can do this by phoning customer services 
on 0800 678 1228 or by emailing info@caledoniaha.co.uk 

  if you are already a Caledonia tenant then apply to go on our transfer 
list using the contact details above or via your connect app.

However please aware that you will not qualify for more points or be 
guaranteed a moved because you want a front and back door house if you 
are already in suitable housing.

Applying for housing as a WHAT’S NEXT?
Now that demolition is well under way we are 
finalising plans for the new neighbourhoods and 
homes to be built on these sites.  We have been 
reviewing and refining the plans for these new 
homes and neighbourhoods incorporating as much 
of the suggestions you gave us during the online 
consultation on the plans. We hope to submit our 
planning application within the next month. We will 
keep you updated. 

With the planning application almost submitted our 
development team will be able to turn their attention 
to the stock improvement investment programme. 
We are keen to get started planning the million 
pound stock improvement programme which we 
know is a massive priority for residents in these 
properties. News to follow soon.

I


